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Welcome to the Network Rail Hazard Directory Website User Guide...

This document will guide you through all aspects and features of the new website.
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Go to ‘www.nationalhazards.co.uk’ and enter your e-mail address and password in our login box on the left hand side of 
the screen (highlighted above with the red arrow) and press the login button.
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You must accept the ‘OnTrac Terms and Conditions’ to access the system. Click on 
the ‘Accept’ button (highlighted above with the red arrow).
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This is your main navigation screen for the National Hazard Directory. The blue tabs 
(highlighted above with the red arrow) are hot buttons for different sections or functions.

Hover over each tab to view the sub-menus.  Take a few moments to familiarise yourself 
with the Tabs and what orientation and functions lie behind each tab.

To keep your generated work safe, always log out of the Hazard Directory Portal when your 
work is completed or when leaving work for that day. The logout button is located in the top 
right hand corner (highlighted above with the black arrow).
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Hover over the ‘Reports’ tab to generate a report. You have two options:

Standard Reports: Producing standard reports has never been easier. Choose the report you wish by clicking on 
to the report and follow the screen. The industry standard reports are to be found here. Try clicking on a report 
and follow
the on screen menu!

Customisable Report: Customised Reports allows the end user to search & tailor the output data held within the 
National
Hazard Directory, in form which does not adhere to the industry standard report format.

A common theme runs through the search criteria for all standard reports:

• Route
• ELR
• Mileage
• MDU
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Outline of Industry Standard Reports:

Access Points Report: Gives the access points 
within your designated ELR, this can be searched
by pedestrian, vehicle or road rail access. Access
points can also be filtered by mileage, so if you
know your work site boundaries you can pinpoint
relevant access points.

Appendix A –ELR’s: This report allows you to
identify all the ELR’s in the chosen region. This 
shows the name of the ELR and start/finish
mileages. 

Extract for Site of Work: This report lists all hazards within the ELR, showing start & end mile of the individual hazard. 

Extract for ELR: This report list all hazards within the ELR, showing start & end mile of the individual hazard. 

Generic Hazards: Are common to all Region, ELR’s & mileages, to view the generic hazards simply click on the Ge-
neric Hazard Button on the left hand side of the screen. 

Red Zone Working Prohibitions: This reports Red Zone Prohibited by Route & MDU. Section By MDU (Maintenance 
Delivery Unit); This reports, ELR & name, start and end mileage, local name & track system reference.
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Section by MDU: 
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Access Points Report; gives the
access points within your
designated ELR, this can be
searched by pedestrian, vehicle or
road rail access.

Access points can also be filtered
by mileage, so if you know your
work site boundaries you can
pinpoint relevant access points. 

To view a satellite view of your
chosen work site click on either
of the ‘Easting’ or ‘Northing’ links 
(highlighted above with the red
arrow).

Using the left side of the screen
chose the Route, ELR & type of
access you wish, to further filter the
access points use the start/end
mileage of your work site. Press the search button when you are happy with the search criteria you have en-
tered. The default search gives you all access points. 
 

-
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DIX A - ELR’S

To produce a list of the ELR’s with the Route, simply choose the Route you wish to from the drop down dialogue 
box on the left hand side of the screen & Press the “Search” key. The information will be shown on the right and 
side of the screen.
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To view ELR information:

Hover over the ‘Reports’ tab - then ‘Standard Reports’ - click on ‘Appendix A - ELRs’
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To produce an ‘Extract for site of work’:

Hover over the ‘Reports’ tab - then ‘Standard Reports’ and click on ‘Extract for site of work’.

Simply choose the desired Route, ELR and Milage of your work site on the left hand side of the screen and 
press ‘Search’.  The hazard information will be presented on the right hand side of the page.
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To create a hazard report for a full ELR:

Hover over the 'Reports' tab - then 'Standard Report' - click on 'Extract for ELR'.

To access the ELR, firstly choose the Route and ELR from the drop down menu on the left hand side of the 
page and press the 'Search' button.  The requested hazards will appear on the right hand side.
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To view ‘Generic Hazards’ :

Hover over the ‘Reports’ tab - then ‘Standard Report’ - then click on ‘Generic Data’

‘Generic Hazards’ list hazards which may need to be considered whilst work is in planning and in progress. 
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By using the search criteria on the left hand side of the screen; Route & MDU the Red zone prohibitions are 
listed indicating ELR, start & end mileage, and local name.
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To search 'Red Zone Working':

Hover over the 'Reports' tab - then 'Standard Reports' - click on 'Red Zone Working'.
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Select the required MDU from the drop down list on the left hand side of the page and press the 'Search' button.  
Results will be shown on the right hand side of the page.
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To search 'Section by MDU':

Hover over the 'Reports' tab - then 'Standard Reports' - click on 'Section by MDU'.  
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Once you have clicked on the ‘Customised Reports’ tab you will be asked to accept the ‘Customised Reports 
Terms and Conditions’ to access the system. Click on the ‘Accept’ button (highlighted above with the red
arrow).

To create a Custom Report:  Hover over the ‘Reports Tab’ and click on ‘Customised Reports’.
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Take a few moments to familiarise, 
yourself with this page and try a
Custom report!

Customised Reports allows the end
user to search & tailor the output data
held within the National Hazard
Directory, in form which does not
adhere to the industry standard report
format.

The search criteria are again very similar
to standard reports, but incorporates a
sophisticated filtering system, which
allows you to select or deselect
information from the National Hazard
Directory, which you can add into your
report.

The left hand part of the screen allows for standard searches such as Route & ELR, the right hand part of the screen 
allows for more sophisticated, drill down of data, by clicking on certain or all of these options will give you a column 
in your report relevant to your choice.

When you have made your selection click the “Run Report” button with your mouse to produce your report. Scroll 
down to the next page to see a description for each field.
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The customised report check boxes  gives the option to include information into your report. The table below gives a 
brief description of what the columns mean. To include this information tick the relevant box. 

ELR; Engineer Line Reference.

ELR Name; ELR name is the description of an ELR code.

ELR Mileage From & To; This is the fixed mileage that the specific ELR has from the datum.

Hazard Code; Code that relates to the hazard type as its definition.

Hazard Description; Description of a hazard code. 

Map; Indicates map number, with OS reference.

Railway ID; Some hazards have unique identifiers.

Local Name; Reference is made to local names for orientation.

MDU; Maintenance Delivery Unit.

Track ID; This is a code to coordinate and cross locate an asset in relation to track.

Position; A three dimensional reference in relating to the track/Asset location.

Purpose; This relates to the function of the Asset.

Free Text; Additional information relating to the hazard record.

BRS No; Business Route Section number for asset.

Birth Year; Gives details of the construction/erection date of the Asset.

Easting; Map Ordinance Survey reference.

Northing; Map Ordinance Survey reference.

System Reference; Unique ID hazard record.
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Maintainer; References the contractor via unique code, who maintains the Asset.

Verification Date; References date & time of Verification.

Verification Stage; A code relating to verification including description.

Last Updated; Indicates date and time of last update of the hazard. 
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Generic data; this tab allows the user to access a large amount of information, which has great importance in plan-
ning and carrying out work projects and is a common theme across the Hazard directory and the industry.

Each section is accessed by clicking on the respective data section with your mouse. 
The requested data will be shown on the main part of the screen.

PAGE 17



FO
R

M
S

The ‘Forms’ tab allows you allows you to download four separate forms.  All forms are available in both PDF and 
Word Docs.

Avilable Forms:

• Safety and Environmental Hazard Notification Form 
• Change of Address 
• Network Rail NHD Queries

PAGE 18



S
TA

N
D

A
R

D
S

Clicking on the standards tab directs your browser to the RSSB Group Standards Website.
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Technical Support:

Telephone: (0870) 626 5024 
E-Mail: hazards@on-trac.co.uk
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Clicking on the ‘What’s New’ Tab opens a PDF document containing all the changes from the latest issue of the Haz-
ard Directory. 

PAGE 21


